LIFELINKcentral™ AED Program Manager

AEDs save lives.
But only if they’re ready.

Sudden cardiac arrest (SCA) can happen
to anyone — anywhere. That’s why public
access defibrillators are so important. They
put lifesaving technology where it can do
the most good. Unfortunately, ongoing
system maintenance has been time
consuming and difficult—until now.

With LIFELINKcentral AED Program
Manager, managing your AEDs has never
been easier. Not only will you know for
certain that your AEDs are ready when

you need them, you'll also save time and
money on your AED program management
via our streamlined web portal which offers
improved functionality and ease of use.

LIFELINKcentral AED Program Manager provides clear,
comprehensive information about your AED program.
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Comprehensive reporting.

LIFELINKcentral AED Program Manager
is designed to help you build and manage
an effective AED program that can help
save lives.

LIFELINKcentral AED Program
Manager offers:

Simplified implementation of
AED deployments

Improved dashboard reporting for quick
program status

Map view with visual readiness status to
drive maintenance checks

Advanced notification of battery or
electrode expiration dates

Improved tracking of non-Physio-Control
devices and other equipment

Complete management system.

You can manage all your AEDs with
LIFELINKcentral AED Program Manager,
even non-Physio-Control devices. Just
enter device information, then update
inspection data on a regular schedule.
You’ll have complete documentation of
your readiness.

LIFELINKcentral™ AED Program Manager



LIFELINKcentral™ AED Program Manager

A plan for every AED program.

LIFELINKcentral AED Program Manager, a critical component of the Physio-Control Heart Safe Solutionsw program management service, offers
substantial benefits to organizations wishing to manage their AED programs. Heart Safe Solution provides AED implementation and management
programs backed by proactive customer service.

LIFELINKcentral AED Program Manager
e Proprietary software tracks AED program components for Physio-Control and
non-Physio-Control devices
e Track CPR/AED training and participant certifications
e Email notifications with Account Support Representative follow-up
e Intuitive dashboards and electronic reminders . .
e Map function provides a visual indication of device status
e Single user-friendly tracking location
e Track expiration dates of other safety equipment (smoke detectors, emergency kits, etc.)
e |ncludes unique AED implementation templates

Medical Direction and Registration Compliance
e Complete AED prescription
e Ongoing medical oversight . ‘
e State registration and prescription support

Onsite Post-Event Services
e Response by national network of certified service engineers
e Data download and clinical event review o o
e Optional on-site counseling services
e Same support as hospital and ambulance customers

Dedicated Account Support
e Dedicated Physio-Control Account Support Representative . .
e Program development and ongoing management
e Proactive maintenance and training reminders

Premium Account Support
e Customizable program reporting
e Quarterly program and site compliance audit
e Exclusive Physio-Control compliance benchmarking via Account Support .
Representative-customer call
e Monthly status updates via Account Support Representative customer call
e Additional post-event services: AED inspection/testing and immediate supply replenishment

Automatic Supply Replenishment
e Automatic supply replenishment for Physio-Control AEDs .
e Precise tracking of AED supplies status
e Automatic shipment of replacement pads and batteries before expiration

Software updates .
e | atest guidelines on Emergency Cardiac Care

Premium Implementation Support
e Strategic AED placement evaluation for all locations .
e Certified, highly-trained industry experts
e Detailed implementation and record-keeping tools

Contact your Physio-Control representative for Heart Safe Solution programs available for LIFEPAK® 1000 AEDs.

For further information, please contact Physio-Control at 800.442.1142 (U.S.), 800.895.5896 (Canada) or visit our website at www.physio-control.com
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